
Guest Services
The primary responsibility of a Ronald McDonald Family Room or Ronald McDonald House  volunteer is 
to assist in providing a “home-away-from-home” for families of children. Our volunteers do a little bit of 
everything, including checking in families, baking desserts, restocking rooms, light housekeeping, 
answering phones, assisting with mailings, data entry, and more.
Generally our volunteers commit to a three-hour shift each week. The Family Rooms operate with 
volunteers and staff 7 a.m.-9 p.m. daily. The House operates with volunteers and staff 24/365.

Share-A-Meal
After a long day at the hospital, there’s nothing more appreciated than a home-cooked meal. Get 
together with friends, family or co-workers to plan a menu and prepare a comforting meal for our 
families. Whether you make a one-time or monthly commitment, we invite you to share your culinary 
skills with our families. Dinner is served daily at 6 p.m.

Wish List
We are incredibly grateful for our friends in the community who help provide families with daily 
necessities, so we can make their stay more comfortable. We are always seeking travel size toiletries, 
snack food items, office supplies, stamps, and cleaning products. Please check our social media or 
contact the program you would like to donate to, as additional needs are updated regularly.

Community and Work Groups
We love helping groups find a way to give back together. While preparing and serving a meal 
or hosting a wish list drive make excellent team activities, there are many other opportunities 
available. Reach out with your ideas and we will work with you to find a volunteer activity suited 
to your group!
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To volunteer in Fort Smith: 
rmfrfsm@rmhcofarkoma.org 479-314-8030

To vounteer in Rogers:
rmfrnwa@rmhcofarkoma.org 479-338-4911

To volunteer in Fayetteville:
rmhfay@rmhcofarkoma.org 479-463-6760

479-756-5600
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